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DEAR READER 

The WASH in Schools Network (UNICEF, GIZ, Save the Children, WaterAid; Emory, LSHTM, 

among others) has compiled this knowledge map with links to relevant materials about COVID-19. 

The map addresses information needs for learners, their families and the education system as a 

whole. This inlcudes the school level, the sub-national level as well as the national level. The map  

is intended for the time when schools are closed and in preparation for re-opening of schools. 

We want to help you navigate through the vast amount of information about COVID-19, 

specifically its relevance for the school community. Therefore, we selected relevant information 

from high-quality, reliable sources for the education system, families and for pre-primary, 

primary and secondary school children.

Handwashing with soap is the first line of defense against COVID-19. Water, sanitation and 

hygiene are essential services to tackle coronavirus and need to reach everyone including children. 

Those providing WASH services during the pandemic need to ensure they ‘do no harm’ through  

their response. This means no direct people-to-people / community gatherings for hygiene  

promotion whilst social distancing guidance is in place and ensuring any messaging avoids 

stigmatising or increasing the risk of violence or backlash to any group.

We will update the material regularly and include new material.

Please write to WinS-COVID-19@susana.org, if you come across helpful websites, links or videos.

Following a careful quality control it may be included in our knowledge map.

Worldwide, schools are centres of community life 
where children spend at least half of their days. 
Yet, WASH in Schools (WinS), needs to be improved. 
Nearly half (47%) of schools lacked soap and water 
for handwashing in 2016. Closing this gap will be 
critical to containing the spread of COVID-19 as 
social distancing measures and associated closures 
are lifted. This importance is recognized in the 
Sustainable Development Goals. WinS is explicitly 
mentioned in SDG 4.A.1, which aims for all children 
to attend schools that provide students access to 
basic WinS services, consisting of: 

(a)  drinking water at school from an improved  
water source, 

(b)  improved sanitation facilities, which are single-sex  
and usable (available, functional, private), 

(c)  handwashing facilities, which have soap  
and water available. 

These are ambitious goals that require focused, 
coordinated efforts to achieve them everywhere 
by 2030.

QUALITY
EDUCATION4
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CORE MESSAGES FOR CHILDREN DURING COVID-19 RESPONSE 

Wash your hands with soap and water for at least 20 seconds, especially 
> after going to the toilet 
> before touching food, eating or feeding a child 
> after coughing and sneezing 
> after playing or doing things outside

When you sneeze or cough, cover your face with your bent elbow or 
cover your nose and mouth with a tissue and throw it away in a closed bin.

Tell your family or someone who looks after you if you feel unwell, 
have a fever, cough or find it difficult to breathe.

Don‘t touch others when greeting. You can use gestures like waving, bowing, 
a namaste or hand on your heart. Keep apart from people outside your family 
(at least 1 meter) if you can.

Try not to touch your face, nose, mouth. 
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CORE MESSAGES // HYGIENE

VIDEO, 30 SEC, ENGLISH
Coronavirus video – good hygiene starts here 
We can all help to stop the spread of the coronavirus. 
This video details good hygiene practices that everyone can adopt. 
// Source: Australian Government 
Link to video: https://bit.ly/3bPE2Jh

FACT SHEETS & POSTERS, PDFs, 1 TO 2 PAGES, DIN A4, ENGLISH
What to do if you are sick; wash your hands; and more...
Print resources – fact sheets and posters about different topics. 
Available in multiple languages. // Source: Centers for Disease Control 
and Prevention; U.S. Department of Health and Human Services
Link to download page: https://bit.ly/3bUt2dB

ARTICLE, ONLINE, READING TIME 2 MIN, 23 MARCH 2020, ENGLISH 
Handwashing and coronavirus fact sheet 
// Source: Global Handwashing Partnership
Link to online article: https://bit.ly/2R7QkVK

ARTICLE, ONLINE, READING TIME 3 MIN, 13 MARCH 2020, 
ENGLISH, FRENCH, SPANISH, ARABIC
Everything you need to know about washing your hands 
to protect against coronavirus (COVID-19) 
// Source: UNICEF / for every child  
Link to online article: https://uni.cf/2X6977o

CS 316120-A     03/20/2020

cdc.gov/COVID19

Steps to help prevent the spread  
of COVID-19 if you are sick 

FOLLOW THE STEPS BELOW:  If you are sick with COVID-19 or think you might have it, follow the steps below to help 
protect other people in your home and community.

Stay home except to get medical care 
• Stay home: People who are mildly ill with 

COVID-19 are able to recover at home. Do 
not leave, except to get medical care. Do 
not visit public areas.

• Stay in touch with your doctor. Call before you get medical care. 
Be sure to get care if you feel worse or you think it is an 
emergency.

• Avoid public transportation: Avoid using public transportation, 
ride-sharing, or taxis.

Separate yourself from other people in your 
home, this is known as home isolation
• Stay away from others: As much as possible, 

you should stay in a specific “sick room” 
and away from other people in your home.  
Use a separate bathroom, if available.

• Limit contact with pets & animals: You should restrict contact 
with pets and other animals, just like you would around 
other people.

 ɞ Although there have not been reports of pets or other 
animals becoming sick with COVID-19, it is still 
recommended that people with the virus limit contact 
with animals until more information is known.

 ɞ When possible, have another member of your 
household care for your animals while you are sick with 
COVID-19. If you must care for your pet or be around 
animals while you are sick, wash your hands before 
and after you interact with them. See COVID-19 and 
Animals for more information.

Call ahead before visiting your doctor 
• Call ahead: If you have a medical 

appointment, call your doctor’s office or 
emergency department, and tell them you 
have or may have COVID-19. This will help 
the office protect themselves and other patients.

Wear a facemask if you are sick
• If you are sick: You should wear a facemask 

when you are around other people and 
before you enter a healthcare provider’s office.

• If you are caring for others: If the person who is sick is not able 
to wear a facemask (for example, because it causes trouble 
breathing), then people who live in the home should stay in 
a different room. When caregivers enter the room of the sick 
person, they should wear a facemask. Visitors, other than 
caregivers, are not recommended.

Cover your coughs and sneezes
• Cover: Cover your mouth and nose with a 

tissue when you cough or sneeze.

• Dispose: Throw used tissues in a lined trash can.

• Wash hands: Immediately wash your hands with soap and 
water for at least 20 seconds. If soap and water are not 
available, clean your hands with an alcohol-based hand 
sanitizer that contains at least 60% alcohol.

Clean your hands often
• Wash hands: Wash your hands often with 

soap and water for at least 20 seconds. 
This is especially important after blowing 
your nose, coughing, or sneezing; going to 
the bathroom; and before eating or preparing food.

• Hand sanitizer: If soap and water are not available, use an 
alcohol-based hand sanitizer with at least 60% alcohol, 
covering all surfaces of your hands and rubbing them 
together until they feel dry.

• Soap and water: Soap and water are the best option, 
especially if hands are visibly dirty.

• Avoid touching: Avoid touching your eyes, nose, and mouth 
with unwashed hands.

Avoid sharing personal household items
• Do not share: Do not share dishes, drinking 

glasses, cups, eating utensils, towels, or 
bedding with other people in your home.

STOP THE SPREAD OF GERMS  
Help prevent the spread of respiratory diseases like COVID-19.  

Stay home when you are sick, 
except to get medical care. 

Wash your hands often with soap 
and water for at least 20 seconds. 

Cover your cough or sneeze with a tissue, 
then throw the tissue 
in the trash. 

Clean and disinfect frequently 
touched objects and surfaces. 

Avoid touching your eyes, nose, and mouth. 

Avoid close contact with people who are sick. 

cdc.gov/COVID19
314915-A  March 16, 2020 1:02 PM 

Hands  
that look 

clean can still 
have icky  

germs!

Wash 
Your
Hands!

This material was developed by CDC. The Life is Better with Clean Hands campaign is made possible by a partnership between 
the CDC Foundation, GOJO, and Staples. HHS/CDC does not endorse commercial products, services, or companies. 

MATERIALS FOR 
THE EDUCATION 

SYSTEM
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MATERIALS FOR THE EDUCATION SYSTEM

CHECKLIST, PDF, 1 PAGE, DIN A4, 24 MARCH 2020, ENGLISH
Schools and childcare programs. Checklist for teachers  
Get your school ready for coronavirus disease 2019. 
// Source: Centers for Disease Control and Prevention; 
U.S. Department of Health and Human Services
Link to PDF: https://bit.ly/347Rs0C

CORE MESSAGES // SOCIAL DISTANCING

VIDEO, 30 SEC, ENGLISH
Coronavirus video – social distancing 
Coronavirus is most likely to spread from person to person, 
when we come into close contact with one another.  
We can all help stop the spread by keeping our distance. 
// Source: Australian Government 
Link to video: https://bit.ly/3bRb7Vu

ADDITIONAL MESSAGES

BOOKLET, PDF, 12 PAGES, MARCH 2020, 
ENGLISH, FRENCH, SPANISH, ARABIC
Guidance for COVID-19 prevention and control in schools 
Key messages, actions and checklist for school administrators, 
teachers and staff on pages 6 and 7. 
// Source: UNICEF, WHO 
Link to download page: https://uni.cf/3bM6a0d

INFORMATION, WORD-DOCUMENT, 3 PAGES, 2020, ENGLISH 
Resource menu for COVID-19 
Information about re-opening of schools, prevention and 
management in schools and needs assessments for schools. 
// Source: Global Education Cluster
Link to document: https://bit.ly/2xK7dii

FACT SHEET, PDF, 6 PAGES, SHORT DIN A4, MARCH 2019, ENGLISH 
Technical brief. Water, sanitation, hygiene,  
and waste management for the COVID-19 virus 
// Source: WHO, UNICEF
Link to download page: https://bit.ly/39Ha3ll

GUIDANCE FOR COVID-19 
PREVENTION AND CONTROL 
IN SCHOOLS
March 2020

CS 316125-B    03/24/2020

Schools and Childcare Programs

Checklist for Teachers

Teachers: Get Your School Ready for Coronavirus Disease 2019 
You can protect yourself and your students by practicing and promoting healthy habits during the school year. Use this checklist to plan  
and take action if a COVID-19 outbreak occurs in your community. 

PLAN AND PREPARE
Encourage students to stay home if sick.  

 » If your student gets sick at school, keep the sick student away from well students until picked up. Encourage 
your student to stay home if they are sick with any illness.  

Clean and disinfect frequently touched surfaces and objects in the classroom.  

 » Follow CDC’s guidance for cleaning and disinfecting community facilities, such as schools. 

Monitor absenteeism.  

 » Let administrators know if you see a large increase in absenteeism.

Talk to your administrators about plans for teaching through digital and distance learning.  

IF YOUR SCHOOL IS DISMISSED 
Implement a plan to continue educating students through digital and distance learning (if applicable).  

Seek guidance from your school administrator to determine when students and staff should return to schools.  

Duration of school dismissals will be made on a case-by-case basis based on the most up-to-date information about COVID-19 and the  
specific situation in your community. Students and staff should be prepared for durations that could last several days. Administrators  
should work with their local health authorities to determine duration of dismissals.

cdc.gov/coronavirus

  -1-  

 
 

   

 Water, sanitation, hygiene, and waste management 
for the COVID-19 virus 

 

  
Interim guidance 
19 March 2020  

 

    
 
Background 

This interim guidance supplements the infection prevention 
and control (IPC) documents by summarizing 
WHO guidance on water, sanitation and health care waste 
relevant to viruses, including coronaviruses. It is intended for 
water and sanitation practitioners and providers and health 
care providers who want to know more about water, 
sanitation and hygiene (WASH) risks and practices. 
 
The provision of safe water, sanitation, and hygienic 
conditions is essential to protecting human health during all 
infectious disease outbreaks, including the COVID-19 
outbreak. Ensuring good and consistently applied WASH and 
waste management practices in communities, homes, schools, 
marketplaces, and health care facilities will help prevent 
human-to-human transmission of the COVID-19 virus. 
 
The most important information concerning WASH and the 
COVID-19 virus is summarized here. 
 

 Frequent and proper hand hygiene is one of the most 
important measures that can be used to prevent 
infection with the COVID-19 virus. WASH 
practitioners should work to enable more frequent 
and regular hand hygiene by improving facilities 
and using proven behavior-change techniques. 

 WHO guidance on the safe management of 
drinking-water and sanitation services applies to the 
COVID-19 outbreak. Extra measures are not needed. 
Disinfection will facilitate more rapid die-off of the 
COVID-19 virus. 

 Many co-benefits will be realized by safely 
managing water and sanitation services and 
applying good hygiene practices. 

 
Currently, there is no evidence about the survival of the 
COVID-19 virus in drinking-water or sewage. The 
morphology and chemical structure of the COVID-19 virus 
are similar to those of other human coronaviruses for which 
there are data about both survival in the environment and 
effective inactivation measures. This document draws upon 
the evidence base and WHO guidance on how to protect 
against viruses in sewage and drinking-water. This document 
will be updated as new information becomes available. 
 
 

1. COVID-19 transmission 

There are two main routes of transmission of the COVID-19 
virus: respiratory and contact. Respiratory droplets are 
generated when an infected person coughs or sneezes. Any 
person who is in close contact with someone who has 
respiratory symptoms (sneezing, coughing) is at risk of being 
exposed to potentially infective respiratory droplets.1  
Droplets may also land on surfaces where the virus could 
remain viable; thus, the immediate environment of an 
infected individual can serve as a source of transmission 
(contact transmission). 

Approximately 2−10% of cases of confirmed COVID-19 
disease present with diarrhoea,2-4 and two studies detected 
COVID-19 viral RNA fragments in the faecal matter of 
COVID-19 patients.5,6 However, only one study has cultured 
the COVID-19 virus from a single stool specimen.7 There 
have been no reports of faecal−oral transmission of the 
COVID-19 virus. 

 

2. Persistence of the COVID-19 virus in 
drinking-water, faeces and sewage and on 
surfaces. 

Although persistence in drinking-water is possible, there is 
no evidence from surrogate human coronaviruses that they 
are present in surface or groundwater sources or transmitted 
through contaminated drinking water. The COVID-19 virus 
is an enveloped virus, with a fragile outer membrane. 
Generally, enveloped viruses are less stable in the 
environment and are more susceptible to oxidants, such as 
chlorine. While there is no evidence to date about survival of 
the COVID-19 virus in water or sewage, the virus is likely to 
become inactivated significantly faster than non-enveloped 
human enteric viruses with known waterborne transmission 
(such as adenoviruses, norovirus, rotavirus and hepatitis A). 
For example, one study found that a surrogate human 
coronavirus survived only 2 days in dechlorinated tap water 
and in hospital wastewater at 20°C.8 Other studies concur, 
noting that the human coronaviruses transmissible 
gastroenteritis coronavirus and mouse hepatitis virus  
demonstrated a 99.9% die-off in from 2 days9 at 23°C to 
2 weeks10 at 25°C. Heat, high or low pH, sunlight, and 
common disinfectants (such as chlorine) all facilitate die off. 

It is not certain how long the virus that causes COVID-19 
survives on surfaces, but it seems likely to behave like other 
coronaviruses. A recent review of the survival of human 7   KNOWLEDGE MAP WinS & CORONAVIRUS / 3. VERSION / 30TH APRIL 2020



CORE MESSAGES // HYGIENE

MATERIALS FOR 
LEARNERS

PRE-PRIMARY 

SCHOOL

VIDEO, 1:04 MIN, ENGLISH
Wash‘Em – glitter demo 
How glitter teaches hygiene. What happens, 
when you wash your hands with or without soap. 
// Source: Wash‘Em
Link to video: https://bit.ly/39ElOch

MUSIC VIDEO, 30 SEC, ENGLISH
Sesame Street #CaringForEachOther:
Caring for myself. Caring for others! 
This video explains how to wash hands. When you take 
good care of yourself, you’re taking good care of others, too. 
// Source: Sesame Workshop 
Link to video: https://bit.ly/2XjR26f

MUSIC VIDEO, 54 SEC, 2020, ENGLISH 
How to wash hands properly 
Learn to wash your hands with music and dance, 
made with children from around the world. 
// Source: Oxfam 
Link to video: https://bit.ly/3bR1MNf

MUSIC VIDEO, 30 SEC, ENGLISH
Sesame Street #CaringForEachOther: 
How to sneeze and cough safely with Grover 
This video shows the right way to sneeze and cough! Sneezing or 
coughing into your upper sleeve or elbow helps keep germs off 
your hands and away from other people. // Source: Sesame Workshop 
Link to video: https://bit.ly/2R8IdrG

MUSIC VIDEO, 30 SEC, ENGLISH
Sesame Street #CaringForEachOther: Time to wash your hands! 
Washing your hands after you cough or sneeze, before you eat, 
after playing, after being outside, and after using the bathroom, 
can help keep germs away. The video explains it easy and childfriendly. 
// Source: Sesame Workshop
Link to video: https://bit.ly/2UGbqMP
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MATERIALS FOR LEARNERS

CORE MESSAGES // HYGIENE

CONTINUED ON NEXT PAGE 

PRIMARY 
SCHOOL

VIDEO, 1:04 MIN, ENGLISH
Wash‘Em. Glitter demo 
How glitter teaches hygiene. What happens, 
when you wash your hands with or without soap. 
// Source: Wash‘Em
Link to video: https://bit.ly/39ElOch

VIDEO, 1 MIN, ENGLISH
Wash‘EM. Get away from the germs 
A simple experiment shows how germs react. 
// Source: Wash‘EM 
Link to video: https://go.aws/2wSnSAk

MUSIC VIDEO, 30 SEC, ENGLISH
Sesame Street #CaringForEachOther: 
Caring for myself. Caring for others! 
This video explains how to wash hands. When you take 
good care of yourself, you’re taking good care of others, too. 
// Source: Sesame Workshop 
Link to video: https://bit.ly/2XjR26f

MUSIC VIDEO, 30 SEC, ENGLISH
Sesame Street #CaringForEachOther: Time to wash your hands! 
Washing your hands after you cough or sneeze, before you eat, 
after playing, after being outside, and after using the bathroom, 
can help keep germs away. The video explains it easy and childfriendly. 
// Source: Sesame Workshop
Link to video: https://bit.ly/2UGbqMP

MUSIC VIDEO, 54 SEC, 2020, ENGLISH
How to wash hands properly 
Learn to wash your hands with music and dance, 
made with children from around the world. 
// Source: Oxfam 
Link to video: https://bit.ly/3bR1MNf
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MATERIALS FOR LEARNERS // PRIMARY SCHOOL

VIDEO, 30 SEC, ENGLISH
Coronavirus – seven steps to prevent the spread of the virus 
Simple steps to protect yourself and your loved ones. 
// Source: WHO
Link to video: https://bit.ly/2Ra8GoW

CONTINUED FROM PREVIOUS PAGE // CORE MESSAGES HYGIENE

BOOK, SHORT DIN FORMAT, 15 PAGES, ENGLISH
Coronavirus. A book for children. 
An information book explaining the coronavirus to children,  
illustrated by Gruffalo illustrator Axel Scheffler 
// Source: Nosy crow – publishing house 
Link to download page: https://bit.ly/2zLSg0b

POSTER, DIN FORMAT, ENGLISH
Sesame Street. Soap and water are your friends. 
// Source: Sesame Street 
Link to PDF: https://bit.ly/2RaQQlT

MUSIC VIDEO, 30 SEC, ENGLISH
Sesame Street #CaringForEachOther: 
How to sneeze and cough safely with Grover 
This video shows the right way to sneeze and cough! Sneezing or 
coughing into your upper sleeve or elbow helps keep germs off 
your hands and away from other people. // Source: Sesame Workshop 
Link to video: https://bit.ly/2R8IdrG

Coronavirus
A book for children

by Elizabeth Jenner, Kate Wilson & Nia Roberts

Consultant: Professor Graham Medley  
Professor of Infectious Disease Modelling,  

London School of Hygiene & Tropical Medicine 

Illustrated by Axel Scheffler
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MATERIALS FOR LEARNERS // PRIMARY SCHOOL

ADDITIONAL MESSAGES    

POSTERS/STICKERS, DIN FORMATS, 2020, DOWNLOAD FREE ALL LANGUAGES
Comics for good 
Print outs and colouring sheets in multiple languages about coronavirus. 
// Source: Designer from Singapore
Link to dowload page: https://bit.ly/2UEnC0K

POSTER, PDF, DIN FORMAT, ENGLISH, AFRIKAANS, ISIXHOSA
Colour this page 
Much information and many tips on a single sheet. 
// Source: Hero in my Hood
Link to download page: https://bit.ly/2W1KhUc

COMIC BOOK, PDF, DIN A4, 10 PAGES, 2020, ENGLISH, GERMAN, FRENCH, 
SPANISH, KISWAHILI, TURKISH, NEPALESE, OTHER LANGUAGES COMING SOON
No chance for corona. How kids can help beat the virus 
A comic with four friends who provide young people between 10 and 14 
years with information about the coronavirus and other hygiene messages. 
// Source: WASH United; Welthungerhilfe
Link to download page: https://bit.ly/2xZY0Cz

WEBSITE, ENGLISH, FRENCH, SPANISH, PORTUGUESE, ARABIC
Child-friendly resources 
A collection of corona-related comics, videos etc. in multiple languages. 
// Source: Inter-agency Network for Education in Emergencies
Link to download page: https://bit.ly/2UYtRvn

How kids can help beat the virus
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MATERIALS FOR LEARNERS

CORE MESSAGES // HYGIENE

SECONDARY 
SCHOOL

POSTER, PDF, DIN FORMAT, ENGLISH
Tippy Tap. Wash your hands with soap 
This poster shows how the tippy tap, a simple 
handwashing solution, works. 
// Source: Hero in my Hood
Link to PDF: https://bit.ly/3479Y9y

ARTICLE, ONLINE, READING TIME 2 MIN, 23 MARCH 2020, ENGLISH 
Handwashing and coronavirus fact sheet 
// Source: Global Handwashing Partnership
Link to online article: https://bit.ly/2R7QkVK

ARTICLE, ONLINE, READING TIME 3 MIN, 13 MARCH 2020, 
ENGLISH, FRENCH, SPANISH, ARABIC
Everything you need to know about washing your hands 
to protect against coronavirus (COVID-19) 
// Source: UNICEF / for every child  
Link to online article: https://uni.cf/2X6977o

POSTER, DIN FORMAT, ENGLISH
Germs all around you. Stay healthy. Wash your hands. 
A poster showing how germs spread through hands, 
and where you will find them. 
// Source: Centers for Disease Control and Prevention; 
U.S. Department of Health and Human Services
Link to PDF: https://bit.ly/39GobLJ

VIDEO, 30 SEC, ENGLISH
Coronavirus video – good hygiene starts here 
We can all help to stop the spread of the coronavirus. 
This video details good hygiene practices that everyone can adopt. 
// Source: Australian Government 
Link to video: https://bit.ly/3bPE2Jh

Stay healthy.
Wash your hands.

are all around you.

www.cdc.gov/handwashingCS294906-F
PN300506
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MATERIALS FOR LEARNERS // SECONDARY SCHOOL

CORE MESSAGES // SOCIAL DISTANCING

ADDITIONAL MESSAGES

VIDEOS & POSTERS, ENGLISH
Information about the coronavirus for the general public. 
When and how to use a mask, myth-busters, healthy parenting, and more. 
// Source: WHO
Link to website: https://bit.ly/2UF34oW

SOCIAL POSTS AND POSTERS, ENGLISH
Coronavirus print & social media resources to help #StopTheSpread 
Free use of the new collection of templates with e.g. WHO messages. 
// Source: Canva 
Link to download page: https://bit.ly/2x1wnJe

VIDEO, 30 SEC, ENGLISH
Coronavirus video – social distancing 
Coronavirus is most likely to spread from person to person, 
when we come into close contact with one another.  
We can all help stop the spread by keeping our distance. 
// Source: Australian Government 
Link to video: https://bit.ly/3bRb7Vu

FACT SHEETS & POSTERS, PDFs, 1 TO 2 PAGES, DIN A4, MULTIPLE LANGUAGES
What to do if you are sick; wash your hands; and more...
Print resources – fact sheets and posters about different topics.
// Source: Centers for Disease Control and Prevention; 
U.S. Department of Health and Human Services
Link to download page: https://bit.ly/3bUt2dB

CS 316120-A     03/20/2020

cdc.gov/COVID19

Steps to help prevent the spread  
of COVID-19 if you are sick 

FOLLOW THE STEPS BELOW:  If you are sick with COVID-19 or think you might have it, follow the steps below to help 
protect other people in your home and community.

Stay home except to get medical care 
• Stay home: People who are mildly ill with 

COVID-19 are able to recover at home. Do 
not leave, except to get medical care. Do 
not visit public areas.

• Stay in touch with your doctor. Call before you get medical care. 
Be sure to get care if you feel worse or you think it is an 
emergency.

• Avoid public transportation: Avoid using public transportation, 
ride-sharing, or taxis.

Separate yourself from other people in your 
home, this is known as home isolation
• Stay away from others: As much as possible, 

you should stay in a specific “sick room” 
and away from other people in your home.  
Use a separate bathroom, if available.

• Limit contact with pets & animals: You should restrict contact 
with pets and other animals, just like you would around 
other people.

 ɞ Although there have not been reports of pets or other 
animals becoming sick with COVID-19, it is still 
recommended that people with the virus limit contact 
with animals until more information is known.

 ɞ When possible, have another member of your 
household care for your animals while you are sick with 
COVID-19. If you must care for your pet or be around 
animals while you are sick, wash your hands before 
and after you interact with them. See COVID-19 and 
Animals for more information.

Call ahead before visiting your doctor 
• Call ahead: If you have a medical 

appointment, call your doctor’s office or 
emergency department, and tell them you 
have or may have COVID-19. This will help 
the office protect themselves and other patients.

Wear a facemask if you are sick
• If you are sick: You should wear a facemask 

when you are around other people and 
before you enter a healthcare provider’s office.

• If you are caring for others: If the person who is sick is not able 
to wear a facemask (for example, because it causes trouble 
breathing), then people who live in the home should stay in 
a different room. When caregivers enter the room of the sick 
person, they should wear a facemask. Visitors, other than 
caregivers, are not recommended.

Cover your coughs and sneezes
• Cover: Cover your mouth and nose with a 

tissue when you cough or sneeze.

• Dispose: Throw used tissues in a lined trash can.

• Wash hands: Immediately wash your hands with soap and 
water for at least 20 seconds. If soap and water are not 
available, clean your hands with an alcohol-based hand 
sanitizer that contains at least 60% alcohol.

Clean your hands often
• Wash hands: Wash your hands often with 

soap and water for at least 20 seconds. 
This is especially important after blowing 
your nose, coughing, or sneezing; going to 
the bathroom; and before eating or preparing food.

• Hand sanitizer: If soap and water are not available, use an 
alcohol-based hand sanitizer with at least 60% alcohol, 
covering all surfaces of your hands and rubbing them 
together until they feel dry.

• Soap and water: Soap and water are the best option, 
especially if hands are visibly dirty.

• Avoid touching: Avoid touching your eyes, nose, and mouth 
with unwashed hands.

Avoid sharing personal household items
• Do not share: Do not share dishes, drinking 

glasses, cups, eating utensils, towels, or 
bedding with other people in your home.

STOP THE SPREAD OF GERMS  
Help prevent the spread of respiratory diseases like COVID-19.  

Stay home when you are sick, 
except to get medical care. 

Wash your hands often with soap 
and water for at least 20 seconds. 

Cover your cough or sneeze with a tissue, 
then throw the tissue 
in the trash. 

Clean and disinfect frequently 
touched objects and surfaces. 

Avoid touching your eyes, nose, and mouth. 

Avoid close contact with people who are sick. 

cdc.gov/COVID19
314915-A  March 16, 2020 1:02 PM 

Hands  
that look 

clean can still 
have icky  

germs!

Wash 
Your
Hands!

This material was developed by CDC. The Life is Better with Clean Hands campaign is made possible by a partnership between 
the CDC Foundation, GOJO, and Staples. HHS/CDC does not endorse commercial products, services, or companies. 

CONTINUED ON NEXT PAGE 
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MATERIALS FOR LEARNERS // SECONDARY SCHOOL

How kids can help beat the virus

CONTINUED FROM PREVIOUS PAGE // ADDITIONAL MESSAGES

COMIC BOOK, PDF, DIN A4, 10 PAGES, 2020, ENGLISH, GERMAN, FRENCH, 
SPANISH, KISWAHILI, TURKISH, NEPALESE, OTHER LANGUAGES COMING SOON
No chance for corona. How kids can help beat the virus 
A comic with four friends who provide young people between 10 and 14 
years with information about the coronavirus and other hygiene messages. 
// Source: WASH United; Welthungerhilfe
Link to download page: https://bit.ly/2xZY0Cz

POSTER, PDF, DIN FORMAT, ENGLISH, AFRIKAANS, ISIXHOSA
Colour this page 
Much information and many tips on a single sheet. 
// Source: Hero in my Hood
Link to download page: https://bit.ly/2W1KhUc
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CORE MESSAGES // HYGIENE

VIDEO, 30 SEC, ENGLISH
Coronavirus video – good hygiene starts here 
We can all help to stop the spread of the coronavirus. 
This video details good hygiene practices that everyone can adopt. 
// Source: Australian Government 
Link to video: https://bit.ly/3bPE2Jh

ARTICLE, ONLINE, READING TIME 3 MIN, 13 MARCH 2020, 
ENGLISH, FRENCH, SPANISH, ARABIC
Everything you need to know about washing your hands 
to protect against coronavirus (COVID-19) 
// Source: UNICEF – for every child  
Link to online article: https://uni.cf/2X6977o

VIDEO BLOG, 5:49 MIN, 7 APRIL 2020, ENGLISH
Q+A: Handwashing in water-scarce settings 
In this video blog, Astrid Hasund Thorseth discusses managing 
regular handwashing in settings where piped water and 
handwashing facilities are less common..
// Source: Global Handwashing Partnership  
Link to video: https://bit.ly/2VE02Sm

ARTICLE, ONLINE, READING TIME 2 MIN, 23 MARCH 2020, ENGLISH 
Handwashing and coronavirus fact sheet 
// Source: Global Handwashing Partnership
Link to online article: https://bit.ly/2R7QkVK

MATERIALS FOR 
FAMILIES

NEW

FACT SHEET, CA. DIN A4, 2 PAGES, ENGLISH, BANGLA
How to build your own Tippy Tap 
Step-by-step instructions with photos. How to build and use 
a simple version of a Tippy Tap.
// Source: Global Handwashing Partnership  
Link to download page: https://bit.ly/2VMeZBV
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MATERIALS FOR FAMILIES

ADDITIONAL MESSAGES

CHECKLIST, PDF, 1 PAGE, DIN A4, ENGLISH
Schools and childcare programs. Checklist for parents 
Help to protect the families from COVID-19 by practicing 
and promoting everyday healthy habits. 
// Source: Centers for Disease Control and Prevention; 
U.S. Department of Health and Human Services
Link to PDF: https://bit.ly/2wc83nu

GUIDANCE FOR COVID-19 
PREVENTION AND CONTROL 
IN SCHOOLS
March 2020

CS 316125-C    03/24/2020

Get Your Home Ready  Schools and Childcare Programs

Checklist for Parents 

Parents: Get Your Children Ready for Coronavirus Disease 2019
You can help protect your family from COVID-19 by practicing and promoting everyday healthy habits. If an outbreak occurs in your  
community, your school may dismiss students to prevent further spread of the virus. Use this checklist to plan and take action if a  
COVID-19 outbreak occurs in your community.  

PLAN AND PREPARE  
Practice and reinforce good prevention habits with your family.  

• Avoid close contact with people who are sick.
• Cover your cough or sneeze with a tissue, then throw the tissue in the trash.
• Wash hands often with soap and water for at least 20 seconds, especially after going to the bathroom; before eating; and after 

blowing your nose, coughing, or sneezing. If soap and water are not readily available, use a hand sanitizer that contains at 
least 60% alcohol.

Keep your child at home if sick with any illness.  

If your child is sick, keep them at home and contact your healthcare provider. Talk with teachers about classroom assignments and activities 
they can do from home to keep up with their schoolwork.

Be prepared if your child’s school or childcare facility is temporarily dismissed.   

Talk with your employer about sick leave and telework options in case you need to stay home with your child. Consider planning for  
alternate childcare arrangements.

IF YOUR SCHOOL/CHILDCARE PROGRAM IS DISMSSED
Keep track of school dismissal updates.  

Read or watch local media sources that report school dismissals or stay in touch with your school.

Talk to your school about options for digital and distance learning.  

Discourage children and teens from gathering in other public places while school is dismissed to help slow the 
spread of COVID-19 in the community.  

Seek guidance from your school administrator to determine when students and staff should return to schools.  

Duration of school dismissals will be made on a case-by-case basis based on the most up-to-date information about COVID-19 and the  
specific situation in your community. Students and staff should be prepared for durations that could last several days. Administrators  
should work with their local health authorities to determine duration of dismissals.

cdc.gov/coronavirus

CORE MESSAGES // SOCIAL DISTANCING

WEBSITE, ENGLISH
What you need to know 
Frequently asked questions about the virus, as well as advice for talking 
to your children about the situation e.g. seven simple tips. 
// Source: Save the Children
Link to website: https://bit.ly/34b7erI

VIDEO, 30 SEC, ENGLISH
Coronavirus video – social distancing 
Coronavirus is most likely to spread from person to person, 
when we come into close contact with one another.  
We can all help stop the spread by keeping our distance. 
// Source: Australian Government 
Link to video: https://bit.ly/3bRb7Vu

POSTER, PDF, DIN FORMAT, ENGLISH
Tippy Tap. Wash your hands with soap 
This poster shows how the tippy tap, a simple 
handwashing solution, works. 
// Source: Hero in my Hood
Link to PDF: https://bit.ly/3479Y9y

BOOKLET, PDF, 12 PAGES, MARCH 2020, 
ENGLISH, FRENCH, SPANISH, ARABIC
Guidance for COVID-19 prevention and control in schools 
Key messages, actions and checklist for school administrators, 
teachers and staff on pages 6 and 7. 
// Source: UNICEF, WHO 
Link to download page: https://uni.cf/3bM6a0d
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VIDEO BLOG, 5:49 MIN, 7 APRIL 2020, ENGLISH
Q+A: Handwashing in water-scarce settings 
In this video blog, Astrid Hasund Thorseth discusses managing 
regular handwashing in settings where piped water and 
handwashing facilities are less common..
// Source: Global Handwashing Partnership  
Link to video: https://bit.ly/2VE02Sm

VIDEO, 14 MIN, ENGLISH
WASHaLOT 3.0: Production process for group handwashing facilities 
// Source: GIZ
Link to video: https://bit.ly/2UZXvjQ

POSTER, PDF, DIN FORMAT, ENGLISH
Tippy Tap. Wash your hands with soap 
This poster shows how the tippy tap, a simple 
handwashing solution, works. 
// Source: Hero in my Hood
Link to PDF: https://bit.ly/3479Y9y

©
 U

N
IC

E
F/

U
N

06
23

13
/B

at
ba

at
ar

Framework for 
reopening schools
April, 2020

While we do not yet have enough evidence to measure the effect of school closures on the risk of disease transmission, the ad-
verse effects of school closures on children’s safety, wellbeing and learning are well documented. Interrupting education services 
also has serious, long-term consequences for economies and societies such as increased inequality, poorer health outcomes, and 
reduced social cohesion. In many countries, data on virus prevalence is incomplete and decision makers will need to make their 
best assessments in a context of incomplete information and uncertainty. National governments and partners must simultaneously 
work to promote and safeguard every child’s right to education, health and safety, as set out in the Convention on the Rights of the 
Child. The best interest of the child must be paramount. 

Across countries leaders are grappling with difficult and uncertain trade-offs as they consider easing lockdowns. This framework 
serves to inform the decision-making process on when to reopen schools, support national preparations and guide the implemen-
tation process, as part of the overall public health and education planning processes. Contextualization and continuous adaptation 
are necessary in order to respond to local conditions and meet each child’s learning, health and safety needs. 

Global school closures in response to the COVID-19 pandemic present an unprece-
dented risk to children’s education, protection and wellbeing. The United Nations 
Secretary-General António Guterres recently called on governments and donors to 
prioritize education for all children, including the most marginalized, and the Global 
Education Coalition was established to support governments in strengthening distance 
learning and facilitating the reopening of schools. 

United Nations
Educational, Scientific and

Cultural Organization

 

 

 
 
Regardless of a country’s capacity to provide appropriate, continued access to learning during crises 
and school closures, all education systems should prepare for schools to reopen when the time 
comes. This process poses many challenges for education authorities, and careful planning is 
essential.  
 
The sections below provide advice and information for education planners and decision-makers 
who are anticipating the reopening of schools following closures due to the COVID-19 outbreak. 
Even if countries have crisis-recovery strategies in place, the following may be useful reminders. 
 

1. Plan for the reopening of schools 
Three key elements should be considered as part of the preparations: finance, infrastructure, and 
human resources.  

Finance: 

- Assess the impact of the crisis on the current education budget and on the financing available 
for the coming months and years, and consider the potential trade-offs. 

- Readjust national budgets for education in light of the findings. 
- Make sure teachers and non-teaching personnel are paid and all schools have an operational 

budget adapted to the situation. 
- Implement measures to help with the financial burden on families. 

 

Infrastructure:  

- Discuss with health authorities the safety of school buildings and their surroundings before 
reopening. 

- Establish conditions that must be met before schools are reopened. This will lessen the 
probability of a new outbreak and boost the confidence of parents, students, and teachers in 
terms of school safety.  

- Ensure communities’ trust in the health and safety measures taken by schools to guarantee the 
well-being of returning students and to ensure that the risk of contagion is minimized.  

- Renovate, improve, or install (as necessary) hygiene facilities like washrooms, toilets, and 
bathrooms; guarantee that handwashing stations will be available; and provide running water 
as well as, for example, soap and disposable hand towels. 

Human resources: 
- Plan for teacher mobilization, prioritizing regions that were worst hit by the crisis. 
- Explore, as an exceptional measure, the emergency deployment of teachers to areas affected 

by high teacher mortality rates during the crisis.  
- Train teachers to monitor children and identify those experiencing particular difficulties when 

they are back in school. 

BOOKLET, PDF, DIN FORMAT, 5 PAGES, APRIL 2020, ENGLISH
Framework for reopening schools 
// Source: UNICEF, The World Bank, 
World Food Programme, United Nations
Link to PDF: https://uni.cf/2yX93gi

FACT SHEET, PDF, DIN FORMAT, 2 PAGES, ENGLISH
Prepare for school reopening 
// Source: IIEP UNESCO
Link to download page: https://bit.ly/2VQoBeL

NEW

NEW

NEW
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CONTINUED FROM PREVIOUS PAGE // ADDITIONAL MESSAGES

INFORMATION, PDF, 4 PAGES, DIN A4, APRIL 2020, ENGLISH 
Technical brief on contactless handwashing stations 
Information about design, components, operation & maintenance and 
monitoring. Links to two videos how does it work.
// Source: WaterAid Nepal
Link to PDF: https://bit.ly/2VE8vEW

The COVID-19 outbreak has been declared as 
pandemic which is transmitted to individuals 
through direct contact with respiratory 
droplets of an infected person (generated 
through coughing and sneezing) and can also 
be infected from touching surfaces 
contaminated with the virus and touching 
their eyes, nose and mouth. While COVID-19 
spreads rampantly, it is important that local 
authorities take action to prevent further 
transmission, reduce the impact of outbreak 
and support control measures.   
 
Handwashing with soap and water along with 
other preventative and control health 
interventions will be helpful to curb the 
transmission of harmful germs. World Health 
Organisation (WHO) recommends adopting 
the habit of maintaining hand hygiene and 
respiratory hygiene as much as possible to 
reduce the risk of transmission of dangerous 
viruses like COVID-19.     
 

 

WaterAid Nepal 

Technical Brief 
On Contactless Handwashing 
stations 

April 2020 

 

What is Contactless Handwashing Sta-
tions? 
Contactless handwashing station is a simple 
mechanism operated by foot, reducing the 
human hand touch. The user does not have 
to touch the tap once they have washed 
their hands.  

As COVID-19 spreads rapidly across the globe 
and low-income countries like Nepal is at high 
risk,  it is the responsibility of all concerned 
authorities and agencies working in various 
geographical areas to act quickly and effi-
ciently on prevention and control. WHO has 
advised public to take basic protective 
measures against the spread of new corona 
virus by simply maintaining hand hygiene as 
frequently as possible. So, to support easy ac-
cess on handwashing with soap and water to 
the public while visiting marketplaces, public 
places or schools and health care centers, the 
‘contact less’ handwashing station is an ap-
propriate option.  
 

CONTINUED ON NEXT PAGE 

NEW

BOOKLET, PDF, DIN A4, 14 PAGES, ENGLISH
Interims guidance note: Mitigating the effects of the
COVID-19 pandemic on food and nutrition of schoolchildren 
// Source: World Food Programme, Food and Agriculture Organization 
of the United Nations, UNICEF
Link to PDF: https://bit.ly/2SbyEsx

BOOKLET, PDF, DIN A4, 39 PAGES, APRIL 2020, ENGLISH
Handwashing compendium for low resource settings
// Source: The Sanitation Learning Hub
Link to PDF: https://bit.ly/3bTdyXM

Mitigating the effects of the 
COVID-19 pandemic on food and 
nutrition of schoolchildren

INTERIM GUIDANCE NOTE

DATE PUBLISHED April 2020  |  Edition 01

 
compendium
for Low Resource Settings

AUTHORS Mimi Coultas and Ruhil Iyer with Jamie Myers

Handwashing

A Living Document

Photo credit: The Sanitation Learning Hub/Maria Gerth-Niculescu

INFORMATION, PDF, 8 PAGES, DIN A4, 25 MARCH 2020, ENGLISH
COVID-19 Emergency Preparedness and Response
WASH and Infection Prevention and Control Measures in Schools 
Information and resources what WASH in Schools can do to stop and 
reduce infections amongst children in schools.
// Source: UNICEF 
Link to PDF: https://uni.cf/2yOUGdM

25 March 2020 

 
 

COVID-19 Emergency Preparedness and Response 
WASH and Infection Prevention and Control Measures in Schools 
 

This guidance note is for UNICEF Regional and Country Office WASH staff to help them in their 
preparedness and response to the current COVID-19 global pandemic. It provides an overview 
of Infection Prevention and Control (IPC) and its intersection with water, sanitation and hygiene 
(WASH) and how UNICEF staff can help prevent infection and its spread in schools, through 
human to human and by touching surfaces contaminated with the virus. WASH services including 
waste management and environmental cleaning are all important for IPC. 

The guidance note highlights key actions that UNICEF staff can undertake to prevent infection in 
schools where they are still open. It also applies to schools that have closed to teaching and 
learning activities but remain open to pupils/students to continue with their school feeding. While 
many countries around the world have closed schools, there are a few which have kept them 
open just to make sure that pupils and students can continue to access meals, where parents 
may not have planned or are unable to provide food at home during this time of the COVID- 19 
outbreak.   

 
Understanding Infection Prevention and Control measures in Schools and learning 
settings: 

According to WHO, infection prevention and control (IPC) is a scientific approach and practical 
solution designed to prevent harm caused by infection to patients and health workers. It is 
grounded in infectious diseases, epidemiology, social science and health system strengthening. 
IPC occupies a unique position in the field of patient safety and quality universal health coverage 
since it is relevant to health workers and patients at every single health-care encounter. 

In the context of schools and learning settings, we consider measures that can contribute to limit 
the exposure to the disease and reduce the probability of its transmission amongst pupils, 
students, teachers and none- teaching staff at school. We must bear in mind that prevention 
measures at school, alone, will not prevent the disease from setting into an area, but increased 
vigilance and hygiene can at least contribute to reduce its spread. It is also worth noting that 
during this COVID-19 outbreak, schools’ lockdown will probably be the first measure taken by 
local authorities to protect students and their teachers. In such context, the measures described 
below apply to affected and non-affected areas where schools remain open and affected areas 
where schools are re-opening. 

As a result of secondary effects of the COVID-19 response on WASH services in communities, 
schools can be affected if water and sanitation providers are stopped. This note also calls for 
measures that ensure service continuity, as long as schools are operating, to avoid pupil’s and 
student’s exposure to other infectious diseases and discomfort. 

 

NEW

NEW

NEW

INFORMATION, PDF, 4 PAGES, DIN A4, APRIL 2020, ENGLISH 
Technical brief on contactless handwashing stations 
Information about design, components, operation & maintenance and 
monitoring. Links to two videos how does it work.
// Source: WaterAid Nepal
Link to PDF: https://bit.ly/2VE8vEW
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BOOKLET, PDF, 24 PAGES, SHORT DIN A4, 2019, 2019, ENGLISH
Producer‘s note: WASHaLOT 3.0. Production and quality assurance 
Detailed instructions for building a group handwashing facility. 
// Source: GIZ
Link to PDF: https://bit.ly/2wUfW1s

WASHaLOT 3.0
Production and Quality Assurance
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Instruction video available on YouTube:
www.youtube.com/watch?v=Sob9-NxkOBQ&t=2s

FOLDER, PDF, 6 PAGES, SHORT DIN A4, 2019, ENGLISH
User‘s guide: WASHaLOT 3.0. Installation, operation and maintenance 
A guide to installing, using and maintaining a group handwashing facility.
// Source: GIZ
Link to PDF: https://bit.ly/3aJJ7CR

U
SE

R’
S 

GU
ID

E

WASHaLOT 3.0
Installation, Operation 
& Maintenance

� 1 WASHaLOT 3.0 
� 3 standard legs 
� cleaning tools
� spare water outlets 
� vinyl stickers

CHECK YOUR
WASHALOT 
PACKAGE

FACT SHEET, CA. DIN A4, 2 PAGES, ENGLISH, BANGLA
How to build your own Tippy Tap 
Step-by-step instructions with photos. How to build and use 
a simple version of a Tippy Tap.
// Source: Global Handwashing Partnership  
Link to download page: https://bit.ly/2VMeZBV

REPORT, PDF, 88 PAGES, DIN A4, 2016, ENGLISH
Compendium: Scaling up group handwashing in schools 
Compendium of different types of group handwashing facilities 
across the globe. Information about costs, materials, advantages, and 
schematic drawings. // Source: GIZ; UNICEF
Link to PDF: https://bit.ly/2x5qNWj
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BOOKLET, PDF, 36 PAGES, DIN A4, 2018, ENGLISH
WASH in Schools // Three Star Approach: Hygiene. 
How to reach the stars. A complete system for school managements 
to roll-out handwashing and hygiene best practices. // Source: 
Department of Education Philippines; GIZ; Save the Children; UNICEF
Link to PDF: https://bit.ly/2JFwk8M

BLOG ARTICLE, ONLINE, READING TIME 2 MIN, 31 MARCH 2020, ENGLISH
Incorporating nudges into COVID-19. 
A blog article by Julia Rosenbaum (USAID WASHPaLS Project; FHI 360) 
about communication and prevention strategies. 
// Source: Global Handwashing Partnership
Link to PDF: https://bit.ly/2Rr11CL

Hygiene
HOW TO REACH THE STARS

BOOKLET, PDF, 69 PAGES, SHORT DIN A4, 2014, ENGLISH, LAO
Fit for School. School community manual – Lao PDR 
Manual with guidelines for group handwashing, 
checklist for teachers and more. 
// Source: GIZ; SEAMEO Innotech
Link to download page: https://bit.ly/2YcN0N9

School Community Manual
Lao PDR 

FIT FOR
SCHOOLM
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